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11. Summary of the new findings of the thesis: 

11.1. Theoretical Results

The thesis has contributed to develop theory of administrative personnel management in the regional universities in Vietnam, shown by some following arguments:

- Clarifying the role, the function and the specific demands for capability of the administrative staff in the regional universities.

-  Forming the theoretical framework for administrative staff management in the regional universities in approach to human resource management that is suitable for the role and the function of administrative staff, the characteristic of regional university and the development trend of human resource management at present.

11.2. Practical Results 
Research on current situation of the administrative staff management in the regional universities, the thesis indicates results and shortcomings in order to propose administrative staff management solutions with the purpose to reinforce the dedication to work of adminstrative staff for regional universities as well as to adapt to their aspiration for job position and satisfaction. 

The proposed system of 5 synchronized-urgent-practical solutions which has effectively improve the administrative staff management within the regional universities. They included: (1) transforming the attitudes toward the administrative staff in the universities; (2) analyzing the administrative duties in the regional universities; (3) recruiting and assigning them to the tasks which are suitable for their positions; (4) training and developing career in accordance with staff performance and their current positions (5) suggesting the appropriate framework of wages and salary, encouraging the management engagement and creating opportunities for career development. The solution of "Analysis on the administrative works in the regional universities" have been tested. The results based on the testing indicated that "the table of legitimate job descriptions" and "the table of legitimate position criteria" were congenial to the legitimate duties of Hue University. This solution had positive impacts on changing the attitude and improving self-management of the legitimate staff and effectively managing the administrative staff at Hue University. 
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